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SDNY Cautions Macintosh Users

Creating PDF documents with certain settings on Macintosh computers may result in PDF
documents with internal errors that will prevent access to the PDF's once they are filed on the
court's ECF system. If you use a Macintosh computer to prepare PDF documents for filing on
ECF, please read the following instructions to avoid problems with your electronic filings.

Creating Documents Using a Macintosh Computer

When creating a document using MS Word on a Macintosh computer, at the step where you
convert the document to PDF format, choose the option “Best for electronic distribution and
accessibility.” This will create a PDF document free from internal errors.

Editing Forms Using a Macintosh Computer

Please do not use the Safari web browser to download and electronically complete court forms
from the court’s website (https://nysd.uscourts.gov/forms) to produce a document for filing on
ECF. Google Chrome has been tested and proven to create PDF's free from internal errors.

Questions may be directed to the court’s Help Desk at (212)805-0800, or at
helpdesk@nysd.uscourts.gov.

Effective immediately, the Court will remove malformed PDF documents from the ECF
system and request the refiling of these documents in proper form.
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